Abstract: Global increases in the demand for energy are imposing strong pressures over the environment while compromising the capacity of emerging economies to achieve sustainable development. In this context, implementation of effective strategies to reduce consumption in residential buildings has become a priority concern for policy makers as minor changes at the household scale can result in major energy savings. This study aims to contribute to ongoing research on energy consumer profiling by exploring the forecasting capabilities of discrete socio-economic factors that are accessible through social housing allocation systems. Accordingly, survey data gathered by the Chilean Ministry of Social Development was used identify key characteristics that may predict firewood usage for space heating purposes among potential beneficiaries of the Chilean social housing program. The analyzed data evidences strong correlations between general household characteristics and space heating behavior in certain climatic zones, suggesting that personalized delivery of energy efficiency measures can potentially increase the effectiveness of initiatives aimed towards the reduction of current patterns of consumption.
Introduction
Energy efficiency has become a priority concern for both developing and developed nations. Current patterns of energy consumption can have strongly negative social, economic and environmental impacts; hence the need for policies to further promote a transformation of the way in which natural resources are been harvested, distributed and consumed [1] . In this context, a significant amount of energy is being used in the operation of residential buildings. The International Energy Agency explains that almost 23% of the total energy consumed in 2011 was used in the residential sector, meaning that since 1990 the domestic demand has grown by 35% [2] . Significantly, most of this energy is being used for space and water heating [1] , suggesting that household activities and perceptions may have a strong impact on overall patterns of consumption.
Policy-makers have explored different approaches to tackle this issue including building retrofit programs [3] , rating systems [4] , and information campaigns to promote behavioral changes [5, 6] . Among them, those strategies focused on feeding personalized information back to the consumers have been shown to be remarkable efficient and cost-effective [7, 8] . However, implementation of these principles is often not an option for developing nations, as gathering information on the recurrent patterns of operational energy of different users use requires centralized information systems that may not be available or may not even account for some of the fuels used for space heating.
This study explores an alternative approach to energy consumption profiling aimed to inform personalized energy efficiency measures under such technologically lagging conditions. Accordingly, the Chilean social housing program is used as research context to assess the potential firewood consumption forecasting capabilities of discrete socio-economic factors that can be considered before occupancy through subsidy allocation systems.
Background

Chilean Social Housing
Chile is at the threshold of becoming a developed nation. Over the past decades, the Chilean economy has been one of the fastest growing in Latin America, becoming the first country of the region to join the Organization for Economic Co-operation and Development (OECD) by 2010 and starting to be officially recognized as a high-income economy by the World Bank in 2013. One of the consequences of this rapid economic growth has been an unprecedented increase in the internal demand for energy. Over the past 20 years the total consumption of primary energy has more than doubled, while the internal demand for electricity almost quadrupled [9] . However, lack of a clear strategic plan for sustainable development of the energy sector has resulted in a high dependence on imported fossil fuels that maintains the country in a position of high vulnerability [10] . In this context, the Chilean Government has progressively introduced programs and institutions to deal with the current consumption rates whilst promoting efficient use of the available resources.
One of the main areas of the Chilean Agency of Energy Efficiency is operational energy consumption of buildings. By 2012 more than 13% of the country's total demand for energy came from the residential sector, 66% of which has been estimated to be used solely for space heating purposes [11, 12] . This has motivated a number of energy efficiency initiatives specifically focused on housing, including massive educational campaigns and subsidies for the installation of solar water heaters, compact fluorescent bulbs, and upgrading to slow combustion heaters [11] .
In this context, the use of biomass for space heating in social housing has significant economic, environmental and public health implications. During 2012, biomass constituted 28% of the total primary energy consumed in Chile, 12% of which was used for space heating in the residential sector [11, 12] . Gomez-Lobo [13] explains that the ubiquitous use of firewood for space heating in southern Chile and the lack of adequate regulation are the main reasons behind the high levels of pollution and increasing degradation of native forests of this region. Significantly, an important amount of this firewood consumption can be assumed to be used in social housing as estimations of the Ministry of Social Development suggest that a significant percentage of the current housing stock was acquired though public subsidy programs [14] and most of the firewood consumed in southern Chile is known to be used by households of the lowest socio-economic segments [15] (Figure 1 ). Different studies have shown that social dwellings lack minimum standards to ensure adequate thermal comfort levels during the cold seasons [16, 17] . In this context, new regulation and subsidies have been introduced aiming to improve the standards of both new (i.e., the Thermal Regulation, Article 4.1.10 in [18] , see also [19] ) and existing housing stock (i.e., the Thermal Reconditioning Program, Article 6 in [20] , see also [21] ). Nonetheless, such initiatives may have strong limitations as they are intended to address no more than the minimum conditions for the average household, or to act as palliative solutions for highly inadequate dwellings. Although design has been shown to be a defining factor for the performance of the dwellings [22, 23] , there is still limited information regarding the impact of different households on their overall performance that could inform future initiatives towards the reduction of operational energy consumption [24] .
Energy Consumer Profiling
Operational energy consumption for space heating is a problem that goes beyond the architectural characteristics of a dwelling. Different end users may have contrasting perceptions of comfort, as well as different priorities and strategies when dealing with uncomfortable situations. In this context, there is a growing body of research focused on energy consumption profiling that may be used to assess general patterns of residential energy usage without the need of on-site measurement or centralized information systems [25] [26] [27] .
Fredericks et al. [25] make a comprehensive review of the available literature to explain that most of the research focuses on the problem of finding end user profiles that are either above or below average (i.e., "energy-wasting" and "energy saving" users). They propose two main categories of end user profiling methods as those focused on socio-demographic factors (e.g., income, age, household size and educational level), and those focused on psychological factors (e.g., beliefs, intentions, attitudes, and social norms), both of which work in combination with situational factors (e.g., existing laws, socio-cultural factors, and the built environment). Fredericks et al. [25] argue that the stronger socio-economic predictors are those related with household size and composition, income, occupation and employment type (shifts), dwelling type and size, and geographic location, whilst other variables such as age, gender, dwelling age and ownership status may show lower consistency levels. Similarly, Abrahamse and Steg [26] identify household size, income, and age as the strongest indicators of domestic energy use. Guerra Satin [27] , nonetheless, acknowledges the difficulties of establishing strong relationships between predefined household profiles (i.e., "family", "seniors", "high-income couples", and "singles and low-income couples"), their behavioral patterns and domestic energy consumption. Accordingly, this study uses clustering techniques to define household profiles based on socio-economic factors that have been shown to be strong predictors of overall patterns of energy consumption and may be accessible through the Chilean social housing subsidy allocation system.
Subsidy Allocation Process
The Solidary Fund of Housing Choice (SFHC) [28] is a social housing program that enables people from the first quintile (autonomous household income per capita) in situations of social vulnerability to acquire housing solutions without mortgages. It defines-in combination with other regulatory bodies-the methods to calculate each subsidy, the application process and selection criteria, as well as minimum technical standards for the dwellings [18, 29, 30] . A key selection criteria is the Social Vulnerability Score of each application, which combines the score of the Social Protection File (SPF) [31] of the household with the Housing Scarcity Score [32] of their current dwelling.
The SPF is the main instrument to allocate any social expenditure under the current legislation. Candia et al. [33] explain that the SPF targets vulnerability indicators by assessing relationships between main socio-economic capabilities and needs of the household, as well as the eventual presence of risk factors that may either increase these needs or reduce the effectiveness of their own defense mechanisms, as:
The socio-economic capabilities factor is calculated by looking at the potential capacity of each household member at working age to generate income, including variables such as labor skills, experience, educational level, and current occupation, while the income factor includes both formal and informal remunerations as well as any other permanent income such as pensions. The socio-economic needs factor corrects the socio-economic capabilities to the number of household members, but also assesses variables such as age, gender, and kinship. The risk factors are calculated using variables such as number of household members that may have physical or mental disabilities, precarious work or location, and health conditions in general [34] .
The Housing Scarcity Score adjusts the total SPF with seven variables that assess residential scarcity in the household throughout the application, including eventual presence of secondary households, overcrowding, housing precariousness, water scarcity, lack of sewage or disposal system, housing inhabitability, and participation in the Chile Solidario social protection program. A predefined factor is assigned to each one of these variables to be later subtracted from the total household SPF. The chances of obtaining a subsidy are inversely proportional to this weighted total.
Despite being regarded as an effective method for allocating social expenditure, the FPS has been subject to controversy. Candia et al. [33] and Herrera et al. [34] argue that, as the information is gathered through personal interviews and the responses are not later verified, there is a tendency to distort issues such as household size and disabilities because they may increase the household's chances of receiving social benefits. Nevertheless, the information contained by the SPF may be used to assess general socio-economic conditions of future dwellers.
Methods
Research Data
The study was conducted using the official CASEN 2013 dataset [35] , a cross-sectional nationwide household survey developed by the Chilean Ministry of Social Development. The main objective of this survey is to provide periodical information about the socio-economic state of different Chilean households in order to identify problems and evaluate the impact of social policies. The survey is conducted on site and includes seven modules: registry, education, work, income, health, residents, and dwelling. The CASEN 2013 Survey was conducted nationwide between November 2013 and February 2014, covering 64,842 dwellings and 218,491 people of both urban and rural areas. The survey is voluntary, anonymized, and the datasets are open to the public.
Target Population and Variables
The first stage of the analysis consisted in the identification of households whose characteristics resemble those targeted by the Chilean social housing regulation [28] . Accordingly, only subsidy dwellings that had a total surface area between 41 and 60 m 2 and were acquired without mortgages by people belonging to the first quintile of per capita autonomous income were included, resulting in 2614 cases that were used as the target population (i.e., the SFHC group). The study focused only in urban dwellings. The rest of the cases were used to enable comparative analyses among quintiles as shown in Section 4.1, but were not included in the household consumption profiling analyses discussed in Section 4.3.
In accordance to the SPF formula, 28 of the 600 available variables of the CASEN dataset [35] were included in the analyses, i.e.: region, district, zone, gender, age, marital status, head of household, number of household members and nuclei (Registry module); educational level (Education module); occupation or profession, employment category, monetary subsidies, work shifts, and employment type (Occupation module); total autonomous income, total monetary income, and poverty category (Income module); type of permanent or long lasting health conditions, mobility difficulties, and self-assessed health mark (Health module); and overcrowding index, presence of secondary households, dwelling type, wall material, roof material, use of firewood, and annual firewood consumption (Housing module). A detailed description of these variables can be found in [36] .
A further four variables were defined over the CASEN dataset. The age segment variable divided individuals in age groups as child (0 to 5), young (6 to 17), young adult (18 to 35), adult (36 to 59), and elder (60+). The occupation category variable divided the occupation or profession variable into qualified occupations (i.e., military, public servants, professional, science and intellectuals, technicians, office employees, sales and service workers, agriculture and fisheries workers, mechanics, and facilities and machinery operators) and non-qualified occupations (other). The climatic zone variable categorized the district variable into 7 thermal zones as defined by MINVU [37] . The disability type variable divided the type of permanent or long lasting health condition variable into two groups as physical and mobility (including deafness, blindness, and muteness), and mental and psychiatric disabilities (including intellectual).
Statistical Analysis
At a first stage of analysis the whole dataset was sorted by quintile and contrasted to the SFHC group using the variables described in Section 3.2. Then, these variables were divided into 3 categories according to the SPF formula, i.e., household socio-economic capabilities, household socio-economic needs, and household socio-economic risks, whilst others were divided into 2 further categories: dwelling characteristics and firewood consumption. Pearson Bi-variable Correlation was used to identify statistically significant linear relationships across categories, where results r = 0.00 to 0.19 were interpreted as negligible; r = 0.20 to 0.29 as a weakly correlated; r = 0.30 to 0.39 as moderately correlated; r = 0.40 to 0.69 as correlated; and r = 0.7 to 1.00 as strongly correlated. Positive results imply that the correlation occurs in the same direction (i.e., if one variable increases the other one increases, and if one variable decreases the other one also decreases), and negative results imply that the correlation occurs in the opposite direction (i.e., if one variable increases then the other one decreases and vice versa).
At a second stage only statistically correlated variables were clustered using the Two-step Cluster Analysis algorithm. As explained by Bacher et al. [38] , the main objective of cluster analysis is to identify groups of objects that are as similar between them and as different to other groups as possible. They argue that traditional clustering methods can be categorized into two main groups: relocation (e.g., k-means and expectation-maximization clustering) and hierarchical methods (e.g., agglomerative and divisive clustering), none of which is able to identify the optimum number of clusters automatically. The main advantage of two-step clustering method is the incorporation of this capability by pre-processing the data and generating a cluster feature tree, which is later used to explore different clustering options and determine the optima using, in this case, Schwarz's Bayesian Criterion. All the analyses were performed using IBM SPSS Statistics v22.
Results and Discussion
General Demographic Characteristics
The general demographic characteristics of the target households were evaluated under four main categories and contrasted to the total CASEN 2013 dataset. In order to explore similarities and differences between groups, this population was divided into quintiles. These comparative analyses enabled identification of key features of the SFHC group that were later used to guide the definition of household consumption profiles aimed to inform personalised delivery of energy efficiency measures.
Household Size and Structure
The mean household size of the SFHC group was larger than average with 4.77 people per dwelling in contrast to 4.08 of the CASEN total, and more than one person larger than the national average of 3.6 according to 2002 Census data [39] (Figure 2 ). This is due to a larger concentration of households in the 3-6 people range with more than 80% of the cases, in contrast to more dispersed distributions in Quintiles 1 to 4 ( Table 1 ). This tendency towards larger households may have significant consequences for the SFHC group, considering that this variable has been suggested to be among the strongest indicators of domestic energy consumption [25, 26] . Significantly, the percentage of overcrowded dwellings (indexes between 2.5 and 3.49) in the SFHC group almost doubled the total average with 18.72% to 8.89% across quintiles. Nonetheless, the ratio of dwellings with medium to critical overcrowding indexes was lower in the SFHC group than in the first quintile (5.78% to 8.66%), but significantly higher than the total average (3.67%) (Figure 3 ). This can be related to changes to the household structure that happen during the application process, but may also be a result of the overcrowding calculation method (i.e., number of bedrooms/dwellings) as, for example, a single bedroom dwelling with large surface area can have a higher overcrowding index than a smaller one with a larger number of bedrooms. Other possible explanation for this large proportion of overcrowded dwellings might be the number of secondary households found within this group (i.e., two or more households per dwelling). In more than one third of its cases (34.42%) the SFHC group showed secondary households living within the dwelling (i.e., internal, Figure 4) , while the number of secondary households living in the same lot but outside the dwelling (i.e., external) was remarkable small (3.53%) when compared to Quintiles 1 to 4 (8.19% to 5.90%). This phenomenon might be linked to the characteristics of the social housing typologies, which are often apartments or units in small lots. These results are also consistent to the structure of the households, as the SFHC group concentrated the larger percentage of binuclear households with 15.96% against 13.21% in the first quintile and 11.63% in the total average, a tendency that also persists in households with three or more nuclei (Figure 4 In terms of age and gender distribution, the SFHC group showed a strong tendency towards younger population with 19.56% below the adulthood threshold (18 years) in contrast to 12.78% in the total ( Figure 5 ). The proportion of elders (60+ years) was also smaller than average, with 5.75% against 8.35% in the total. A remarkable characteristic of the SFHC group was evident after gender segmentation. While the SFHC female population showed a close to normal distribution (in contrast to the positive skewedness of both male and female population in the total), the SFHC male population showed a significant reduction of individuals at the young adult and adult age segments. This tendency towards a larger proportion of female adults and young adults may be related to the amount of female heads of household, which with 53.78% is the higher across quintiles (average of 38.25%) and the only segment where it surpassed the amount of male heads of household with an average of 61.74% (Figure 6 ). Although the gender of the users has been suggested to be a poor 34 indicator of operational energy consumption [26] , the composition of the household may define its evolution over time and therefore its long term patterns of consumption. Accordingly, these patterns may also be related to the marital status of the residents, which in the SFHC group showed a tendency towards larger proportion of singles and the smaller of married and de facto couples ( Figure 6 ). 
Education and Occupation
While education has been linked to domestic energy conservation attitudes and perceptions, occupation and work shifts may directly impact the schedules, use of electric artifacts, and investment in energy efficient technologies of a household [25] . The SFHC group showed the largest concentration of individuals with no formal and incomplete primary education (48.97%), and the smaller concentration of individuals that attended tertiary education (0.05%). Both the SFHC group and the first quintile concentrated a large amount of individuals with none or incomplete primary education (48.97% and 46.12% respectively), an issue may be directly linked to the occupation of the individual and therefore to the total income of the household.
In terms of the occupation category, the SFHC group showed the larger proportion of non-qualified workers (63.46%), which are nevertheless negligibly higher than in Quintile 1 (65.22%) (Figure 7 ). These differences remain negligible in terms of the employment category, as both the SFHC group and Quintile 1 showed the larger proportion of 'minor' workers (i.e., informal) (26.16% and 23.03%) and the smaller percentage of employers or independent workers (6.59% and 7.71% respectively) ( Figure 7) . Although also negligible, there was a reduction in the number of unoccupied individuals (−4.51%) and an increase in the number of employees (+2.5%). Figure 7 . Distribution of the main occupation by qualification level (left) and category (right) by quintile and in the SFHC target population [35] .
In terms of work shifts, the SFHC group showed a significantly higher concentration of night shifts (5.2% to 1.57%) and a smaller concentration of rotating shifts (9.93% to 13.63%) than the total average ( Figure 8) . Similarly, in terms of employment type the SFHC group showed the lower rates of full-time employment (76.23% to 84.25%) and the higher ones of part-time workers (17.59% to 9.52%) ( Figure 9 ). These tendencies may have a strong impact on the energy consumption patterns of different households as they are directly linked to their schedules. Figure 9 . Distribution of employment type by quintile and in the SFHC population [35] .
Income and Poverty
Household income is often positively correlated to energy consumption, but may also increase the probabilities of a household to investment in energy efficient technologies [25] . These capabilities may be far from SFHC group, which mean autonomous income was significantly below the national average, both its total household monetary income and per capita monetary income showed minor differences when compared to Quintile 1, and its levels poverty remained significantly higher than average (60.11%) (Figure 10 ). Significantly, a combination of high consumption rates and low income often result in fuel poverty. However, in the SFHC group these tendencies may be mitigated by monetary subsidies perceived by the households, which almost doubled the ones of the first quintile and were significantly higher than the total average ( Figure 10 ). 
Disabilities and Health Issues
Households with one or more disabled members are more likely to perceive a lowest income, and consequently to fall into fuel poverty [40] . The number of dwellers with disabilities in the SFHC group was smaller than in Quintile 1 (9.75% to 10.74%), but still higher than the total average (6.04%) (Figure 11 ). This concentration of disabled individuals in the SFHC group may be related to the opportunistic behavior described by Candia et al., [33] and Herrera et al., [34] ; however, the analyzed data showed no evidence of these variables having a direct impact on the SPF focalization process. In terms of the self-assessed health score, the data showed higher results in the SFHC group when compared to Quintile 1 (5.64 and 5.56 respectively), reaching the same score than Quintiles 2 and 3 ( Figure 11 ). Although this variable depends upon highly subjective criteria, such an increment might reflect levels of satisfaction among dwellers. Figure 11 . Percentage of people with disabilities by type (left) and mean declared health mark by quintile and SFHC target population (right) [35] .
Dwelling Characteristics and Firewood Consumption
Among other variables, the space heating behavior highly depends upon material and morphological characteristics that define the basic thermal performance capabilities of a dwelling. The CASEN 2013 survey collects only a limited amount of these variables including surface area, architectural type and envelope materials. These characteristics were analyzed by climatic zone to explore existing relationships among dwellings, environment, users, and energy consumption rates.
Architectural Types
A total of 33.2% of the SFHC cases were living in detached houses at the moment of the survey, while 38.78% were living in semi-detached houses, 10.41% in terraced houses, and 17.32% in apartments with no lifts. No shanties, "mediaguas", or other precarious settlements were found, suggesting that at the moment of the survey most of the selected cases were living in formal dwellings. Also, whilst most of the population of Quintiles 1, 2, 3 and 5 were living in detached housing types, the SFHC group showed a stronger tendency towards social housing types such as semidetached houses and apartments with no lifts (i.e., "blocks").
Regarding the materials of the SFHC dwellings, the analyzed data suggested a gradual transition from masonry at the warmest climatic zones to lined wood frame in colder areas (Figure 12 ). Zone 3, the most populated of the country, showed a strong prevalence of masonry with 94.5% of the cases; while 100% of the cases in the colder Zone 6 were built with lined wood frames. Other construction techniques such as adobe and reinforced concrete, which are generally associated to vernacular constructions and mid-to high-rise buildings respectively, have a reduced share of the cases in warmer areas. In terms of the roof materials, there was a strong prevalence of metallic sheets across climatic zones (Figure 12 ). This may be related to the generalized use of zinc-aluminum sheets in social housing for being one of the most inexpensive, durable, and easy to install materials allowed by normative [28] . No information regarding the thickness or insulation properties of these materials was included in the survey. 
Firewood Consumption
The SFHC group confirmed the strong use of firewood for space heating purposes described by the literature [15] . Although the percentage of people that declares its use was larger in the first quintile, when annual kilograms of firewood consumption was compared among quintiles both groups were well above average (Figure 13 ). 10 Figure 13 . Use of firewood for space heating (left) and total annual consumption in kilograms (right) by quintile and in the SFHC target population [35] .
In parallel, when both variables were analyzed by geographic region the data evidenced a strong increase of firewood consumption in central-southern and southern areas of Chile as described by the literature [14, 16] (Figure 14) . While the null firewood consumption shown in regions I, II and III may be related to both cultural and climatic conditions, in region XII this may be a result of the ubiquitous use of gas for space heating purposes. Similarly, when analyzed by climatic zone the consumption gradually increased in colder areas, while the reduction in percentage of declared consumption found in Zones 3 and 7 may be an effect of the use of alternative fuels and firewood restrictions in highly populated urban areas (Figure 15 ).
Figure 14.
Percentage of dwellings that declare use of firewood for space heating and average annual consumption in kilograms by geographic region [35] . Figure 15 . Percentage of dwellings that declare use of firewood for space heating and average annual consumption in kilograms by climatic zone [35] .
Household Consumption Profiles
Pearson Correlation was used to identify existing relationships between the socio-economic capabilities, needs, and space heating behavior of SFHC households. The most significant correlations were then used to identify statistically significant consumption profiles using two-step cluster analysis methods.
Correlation Analysis
The results of the correlation analysis are shown below ( Table 2 ). The largest quantity of correlations occurred among consumption, climatic zone and characteristics of the dwellings, where strong correlations (r = 0.4 to 0.69) were found between dwelling type and materiality of roofs and walls, and between climatic zone, firewood consumption and wall materiality. These correlations are significant as they confirm that any relationship between climatic conditions and space heating behaviour may also be affected by differences in the material characteristics of the dwellings. Then, weak correlations (r = 0.2 to 0.29) were found between climatic zones and dwelling types but also between roof and wall materials in accordance to the different construction techniques used across the country. Interestingly, a very strong (r = 0.741) positive correlation was found between household size and total autonomous income, suggesting that although the SPF system assumes a larger number of dwellers to be a burden, in the SFHC group this may have positive consequences in terms of household income.
When the relationship between household size and income was adjusted by educational level and occupation using Partial Correlation techniques, the r values were reduced to 0.715 and 0.534 respectively, suggesting that the occupation of the dweller may play a stronger role in this correlation. Both variables maintained the strongest r values when correlated to declared firewood consumption per climatic zone (Table 3) . Autonomous income displayed very strong (r = 0.7+) correlations with annual firewood consumption in Zones 1 and 2, and strong (r = 0.4 to 0.69) correlations in Zone 6, while household size showed strong correlations in Zones 1, 2 and 6 and weak correlations in Zone 7. Interestingly, no significant correlations were found in climatic Zones 4 and 5 although they concentrate a significant percentage of the total firewood consumption nationwide. This may be a result of the ubiquitous use of this resource for space heating purposes in these areas regardless of the socio-economic status of the household and the properties of their dwelling. These results remained consistent when firewood consumption was correlated to household size and autonomous income per geographic region, while stronger correlations in northern and central areas also showed the lowest rates of firewood consumption nationwide (Table 4) . Two-step cluster analysis was used to identify the most defining socio-economic characteristics of the SFHC households in relation to their annual firewood consumption. In terms of number of people per household, two main groups were identified with 3.75 and 7.19 people in average in contrast to three household types identified in the total population (Figure 16 ). Figure 16 . Two-step cluster analysis of the number of users per dwelling of the SFHC group (left) and of the total population (right) [35] .
According to clustering of individuals by age segment, these households can fall into three main categories ( Figure 17 ). The first cluster was the largest and closest to existing definitions of extended families with an average of 5.09 members and a relatively even distribution among child, young, young adults, and adults. This strongly contrasts with the second cluster, which had an average of 2.62 members with a tendency towards elder population and almost null presence of child. This may be related to current ageing tendencies in the Chilean population [39] as well as the effects of regulation prioritizing senior citizens as beneficiaries [33] . The third cluster found might be the closest to traditional definitions of nuclear families having an average of 3.40 members (close to the national average), a marked presence of both adults and young, but an almost null presence of child and elders. Figure 17 . Two-step cluster analysis of the main age segments found in the SFHC target population [35] . In terms of existing relationships between household size, autonomous income, and firewood consumption, two-step clustering identified two main groups, namely the high consumption and the low consumption household profiles. While low consumption households concentrated both the lowest autonomous income and household sizes, the high consumption households sprawled across the whole range with a higher concentration at the larger household size and income spectrum (Figure 18 ). The average household size, monthly income, and annual firewood consumption per climatic zone of each household profile are shown below (Table 5) . While the average annual use of firewood for space heating in households belonging to the high consumption profile was of 5473 kg with 6.37 users and CL$300,962 of autonomous income, the average annual use in households belonging to the low consumption profile was of 3182 kg with 3.41 users and CL$157,435 of autonomous income. Figure 18 . Results of two-step cluster analysis of autonomous income (left) and number of users (right) by annual firewood consumption (x axis) [35] . 
Conclusions
This study used the CASEN 2013 survey dataset to describe the main demographic characteristics of the target users of the SFHC housing program and to identify existing correlations between socio-economic characteristics of different households, their dwellings and space heating behavior. The demographic characteristics were described under four main categories: household size and structure, education and occupation, income and poverty, and disabilities and health issues. Although the SFHC group showed strong similarities to Quintile 1, there were marked differences in terms of household size, overcrowding indexes, presence of internal secondary households and number of nuclei, number of female heads of household, and gender distribution per age segments. Although no significant differences were found in terms of educational level, there were marked contrasts in terms of occupation that may have a direct impact on the energy use of their dwellings. No significant differences were found between the SFHC group and the first quintile in terms of disabilities, poverty, or income, but their access to monetary subsidies and overall health mark were consistently higher suggesting reduced risks to fall into fuel poverty. This information was analyzed using Pearson correlation and two-step cluster analysis techniques to identify variables that may be used to profile differences in space heating behavior among households. Beyond location-specific variables such as climatic zone, the strongest correlations found suggested that household size and autonomous income may be the best predictors of mean annual firewood consumption. These variables were clustered and two statistically different groups were identified: a high consumption household profile in which a larger number of users and higher autonomous income may result in higher annual firewood consumption, and a low consumption household profile in which a lower income and average number of users may result in lower annual firewood consumption.
The results of this study suggest that it is possible to predict general patterns of operational energy consumption for space heating purposes using discrete socio-economic variables that can be accessible through social housing allocation systems. Although the forecasting capabilities of the identified clusters are not yet conclusive, they provide enough information to foresee general tends among different households before they occupy their dwellings, hence may help to personalize the offering of energy efficiency measures such as, e.g., fact sheets or operation manuals, recommendations for artifacts, furnishings and extensions. Moreover, as these energy consumption profiles can also be assessed before the construction of a dwelling, they may be used in combination to the described demographic characteristics to customize housing solutions and/or to inform decision-making throughout the design process. Although the results of this study focus specifically on firewood consumption under the Chilean social housing policy, similar methods can be applied to explore further environmental variables under similar mass housing policies.
